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Regulatory Services Partnership                                                                                                                                     

Performance Report – October to December 2014 

 Merton Richmond 

EH Commercial (Food Safety)   

Percentage of Category A & B high risk food inspections carried 
out of those due 
 

91% 100% 

Number of food safety complaints received 
 

122 
 

61 

Percentage of food businesses rated  
0 or 1on the FSA’s Food Hygiene Rating System (target < 10%)  
0 = urgent improvement necessary; 1 = improvement necessary 
 

6% 8% 

Number of interventions (written warnings, legal notices etc.) 
 

248 
 

85 
 

EH Pollution   

Number of complaints received 
 

735 
 

126 

Number of planning referrals responded to 
 

49 
 

38 

Licensing   

Number of licensing applications received and processed within 
statutory timescales 
 

263 
 

374 

Trading Standards   

Number of complaints received 207 
 

180 
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Paul Foster

Head of the RSP

020 8545 3077

Andrew Bradley   

Environmental Health 

Commercial Manager

 020 8545 3947

Barry Croft

Licensing Manager

020 8891 7439

John Hillarby

Trading Standards Manager

020 8545 3755 

Jason Andrews 

Environmental Health                         

Pollution Manager

(Commences duties on 16 March)

· Doorstep crime

· Rogue traders

· Unsafe consumer products

· Age restricted sales (e.g. alcohol, tobacco, 

knives, spray paint, solvents etc)

· Food safety

· Health & safety in the workplace

· Accidents in the workplace

· Infectious diseases

· Alcohol 

· Entertainment

· Late night refreshment

· Animal welfare (e.g. pet shops, kennels, dangerous wild 

animals)

· Special treatments e.g. tattooists, beauty therapies, 

massage

· Temporary event notices (TENS)

· Gambling e.g. bingo, betting shops

· Noise pollution 

· Smoke pollution e.g. bonfires

· Air quality 

· Contaminated land

· Environmental permitting e.g. 

polluting manafacturing processes
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